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Privacy Matters, We Got You   
Privacy Policies can be a bit overwhelming (so much legalese and tech jargon), so we created 
this to make it a little less intimidating and a lot more friendly. This way, you know what you’re 
agreeing to, and we know that you know what you’re agreeing to. Because it matters.  And 
your experience with WHIM matters, too. So, we (and the partners we work with) collect, store, 
share and protect ALL information related to our site, services, software, hardware, or mobile 
application.   

To create an even better overall experience, we collect and use personal information based on 
your selections and preferences. We strive to better understand how you use our site, services, 
and apps to protect you (and us) from identity theft, copyright issues, and illegal activities.   

Privacy Policy   
Our policy applies to ALL. All as in visitors, users, and anyone else who accesses our services 
by visiting or using our App, Sites, Canvases, or using any of our services, (collectively, the 
“Service”). By opting in, you are agreeing to allow WHIM to handle your personal information as 
outlined in this policy. By using the App, Sites, Canvases, or any of our services, you understand 
and agree that we are providing a platform for you to publicly (or selectively) share your 
content—including curation, photos, videos, comments and other materials. That means that 
users can search, discover, see and share any content you make publicly available through the 
Service, consistent with the terms and conditions of this Privacy Policy and our Terms of 
Service.   
1. Information We Collect   
Information you provide us:   

• Username, password, and e-mail address when you create an 
account. 

• User Profile Information.   
• User Content (e.g., art, photos, videos, comments) you upload.   
• Communications between you and WHIM. (e.g., account verification, feature updates, 

and technical and security notices).   

Finding your friends on WHIM:   
If you choose, you can use our "Friends” feature to invite members to share access to your 
Canvas and content curation through your contacts list, third-party social media sites, messaging 
apps or email. You understand and agree that you are responsible for any charges that may 
apply to communications sent from your device, and because this invitation is coming directly 
from your personal account, WHIM does not have access to or control this communication.   

Device Information:   
We collect information about and from Canvases, computers, phones, or other devices that 
access our Services.   

• Attributes such as operating system, hardware, device settings, battery and signal 
strength, and device identifiers.  

• Device locations, including specific geographic locations, such as Bluetooth or WiFi 
signals. This helps you set up and operate the Canvas.   

• Connection information such as the name of mobile operators or ISPs, browser types, 
language and time zones, IP addresses.   



 
 

Page 2 of 4 
WHIM 

 

WHIM Privacy v1 Revised 20-Nov-2021 
 

 

Log Information:  
• Your domain name, browser type, and operating system.   
• Web pages you’ve visited, links you’ve clicked, and IP address. This helps us enhance 

and improve services.   
• Duration of your visit to our Site and or use of our services, referring URL, or the 

webpage that led you to our Site.   
• Activity sessions.   

Analytics Information:  
We use analytic tools to help us measure traffic and usage trends for our Service. These tools 
collect information sent by your device including web pages visited, sections interacted with, 
and other information that can help us better understand what we do for you. We collect and   
use these analytics anonymously, so we cannot identify any particular users. We use the 
information we have to develop, test, and improve our Products, including by conducting 
surveys and research, and testing and troubleshooting new products and features.   

Cookies:   
We use cookies and other tracking mechanisms to track information about Site use. We may 
combine this information with other personal information we collect from you. Some cookies 
allow us to make it easier for you to navigate our Site and services, while others are used to 
enable a faster log-in process or track your activities at our Site and on our Service.   

Content You Share:   
Content you upload may be saved and shown on your Canvas devices. Content you’ve 
interacted with, including by marking as Favorite, curating, or recently shown may be shown to 
other users, based on your privacy settings set in the App.   

Content You Interact With:   
Content you interact with, such as by saving to Favorites, or curating, will be used to show 
recommendations for content we think you may like, and to customize your shown ads.   

2. How We Use Your Data   

We use the information we collect and store to enhance our Services and your WHIM 
experience. The use of this data is purely for internal purposes in the following areas:   

• Generating anonymous statistics to help us improve the experience.   
Diagnosing and fixing technology issues.   

• Testing new features.  
• Updating apps automatically.  
• Customizing and personalizing your experience with the Site.   
• Giving personalized recommendations (showing you things we think you’d like, including 

content and ads).   
• Making our Services easier and more convenient for you (e.g., pre-populating forms).   

Sending you information and marketing materials about services and products available 
through our Services.   
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By using this app, you agree to consent of your data being collected anonymously. If you'd like 
to withdraw consent, you may delete your Account and all information settings and personal 
user content by contacting Customer Service at help@onawhim.com.  

3. Who We Share Your Data With:   

We may transfer information to vendors, service providers, and other partners who globally 
support our business. This includes those who provide technical infrastructure services, 
analyzing how our Services are used, measuring the effectiveness of services, providing 
customer service, facilitating payments, or conducting research and surveys. These partners 
must adhere to strict confidentiality obligations and restrictions in ways that are consistent and 
compliant with this Privacy Policy and the agreements we enter into with them.  If the ownership 
or control of all or part of our Services, or their assets, changes—we may transfer your 
information to the new owner.   

4. Data Security   

No method of transmission over the Internet or electronic storage is 100% secure, so to protect 
your personal information and content, we take reasonable precautions and follow industry best 
practices to make sure it is not inappropriately lost, misused, accessed, disclosed, altered, or 
destroyed. We recommend that you also take steps to prevent your personal data such as 
keeping a password on your phone, signing off after using a shared computer and keeping any 
log-in information and password private. We are not responsible for any lost, stolen, or 
compromised passwords or for any activity on your account via unauthorized password activity.   

5. Third Party Websites and Services   

We work with third-party partners who help us provide and improve our Products. We don't sell 
any of your information to anyone. We share information about you with companies that 
aggregate it to provide analytics and measurement reports to our partners. We provide 
information and content to vendors and service providers who support our business, such as by 
providing technical infrastructure services, analyzing how our Products are used, providing 
customer service, facilitating payments or conducting surveys.   

6. Children Under the age of 13   

Users under the age of 13 are not allowed to use the Site or App. As such, we do not 
knowingly collect information from children under the age of 13, in accordance with the 
Children’s Online Privacy Protection Act ("COPPA"). If you are a parent or legal guardian of a 
minor child, you may use the Services on behalf of a minor child. We will treat any information  
that you provide us while using the Services on behalf of your minor child as Personal 
Information that adheres to the terms set forth in this Privacy Policy.   

7. Removing Your Data   

If you’d like to remove your account, please contact Customer Service at help@onawhim.com 
who will initiate the removal process. When your account is deleted, we delete your profile 
settings and all things you have uploaded and created, such as your photos and curated 
collections, favorites. This action is irreversible.   
If you’d like to remove any of the pictures and videos you have uploaded to “My Shots”, you 
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may do that within the app. When you remove content, you have uploaded, such as pictures 
and videos in “My Shots”, it is removed from our servers immediately- you won't be able to 
recover that information later.   

8. Opting Out   

If you decide you don't want to receive email from us, you can select the "opt out" provision to 
unsubscribe. Unsubscribing will stop you from receiving most types of communication but does 
not apply to emails about service updates including term changes or requests such as 
password recovery.   

9. Contact Us   
If you have any questions about our Privacy Policy, you may contact us. 
Email:  help@onawhim.com  
 
By Mail:  WHIM 

626 La Cienega Blvd., Unit 3 
West Hollywood, CA, 90069  
c/o WHIM Help  
 

10. Changes to this Policy   

We reserve the right to update and revise this Privacy Policy at any time. We will constantly 
review this Privacy Policy to make sure it complies with all applicable laws and conforms to 
changes in our business. This Policy is current as of the effective date set forth below. If we 
make any changes to this Privacy Policy, we will update the “Effective Date” listed below.   
Please periodically review its terms as your use of our Site and Services constitutes your 
acceptance of the terms herein and occasional updates and revisions.   

Effective Date: November 15, 2021  


